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PATRICK NZIMA

HE National

Road Fund

Agency (NRFA)

15 consistently

ad\ranc_lng innovative tolling
strategics that strike a balance
pctween securing funding for
infrastructure and ensuring
affordability for road users.
At the heart of this initiative,
are two key programmes:
the Local User Discount
(LUD) and
the Frequent
User
Discount
(FUD)
schemes.
These
initiatives
are designed
1o alleviate
the financial
burden on
local and
frequent
motonsts,
while
mjmut'ins o
encouraging s

usage.
One of NRFA's most
effective approaches 15 the
Laxcal User Discount (LUD)
which offers signifi ca.ntl‘ o
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o "”_‘“"L nccessing essential
serviees, or transporting
goods. To qua lify for the
tLIS\.'oum, applicants must
register at the nearest toll
station and provide documents
venfying their identity,
place of residence, and
vehicle ownership. Accepted
documents inc lude national
identity eards, utility bills,
title deeds, anid the vehicle's
?h'hitl:: baok. A physical
Inspection is carmied out to
confirm eligibility based on
proximity.

Onee approved the
application for discount is
approved, elijzible motorists

' driving Class | and 2 vehicles

are charged K2 per single pass
or K50 for un limited monthly
nccess. Light vehicles with
two 10 three uixles, puy K15
per single pavsage or K450
for monthly use, This cost-
effective moclel significantly
alleviates the financial burden
on regular road usees living
near twll points.

In addition to the LUD,
there is Freguent User

Discount (FUD). This
initiative further eases the tall
burden for regular commuters.
This programme offers 8 75

percent reduction in toll fees
after a vehicle passes through
a specific Lol stat ion 10 times
in one month. The discw_nl.ed
rate i% automatically applied
from the eleventh passage
onward anid continues until the
of that calendar month,

K40 per passage, respectively,
benefit from significantly
reduced rates—KS and K10
per passage. The discount is
scamlessly integrated into the
E-Toll card system, making it
convenient for users o access
the henefits without the need
for manual intervention.

But how has the public
responded to these initiatives?

1 must nate that the public
response to both the LUD

and FUD schemes has been
overwhelmingly positive,
reflecting their relevance and
effectivencss. In 2024 alone,
WRFA processed over 24.8
million toll transactions, with
3.57 million being FUD-related
and 277,278 associated with
LUD. These numbers highlight
the growing adoption and
appreciation of these initiatives
by Zambian motorista.

Most importantly, to address
commaon questions and ensure
inclusivity, there are a number
of thimgs that NRFA has done.
The agency has taken certain
steps to ensure the inclusivity
of these programmes. For

example,

the discount
if a marriage
certificate
is provided
alongside
the vehicle
documents.
Company
vehicle users
are also eligible,
provided
they present
an official letter from their
employer. Additionally,
children of landowners can
qualify by attaching a birth
certificate to their application.
The LUD and FUD have
regulatory foundations for
inclusivity and equity. Firstly,
both the LUD and FUD were
formally introduced in 2017
under Statutory Instrument
Na, 85 of 2016, marking
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initiatives exemplify NRFA's affordable. These programmes

commitment to developing support local communities,
infrastructure financing encourage regular use of toll
strategies that align with infrastructure, and foster trust
Zambia's broader economic between the Agency and the
and social development goals.  public. As Zambia continues
By implementing the to expand its road network,
Local User and Frequent such user-centric policies
User Discounts, NRFA will remain vital to ensuring
demonstrates o steadfast sustainable, equitable, and
commitment to making inclusive national development.

tolling more inclusive and In all, NRFA's tolling

road infrastructure financing through

strategics, especially the LUD
and FUD, are not just about
generating revenue for road
infrastructure, but also about
fostering an environment where
affordability and accessibility
are prioritised for all road
users.

Look out for our next
article next week and
channel your feedback
to: National Road Fund

toll _discoﬁnts

Alexander Grey Zulu Toll Plaza in Nyimba, Eastern

Agency, Plot 33 Fairley, .
P.0 Box 50695 Lusaka.
E-mail: roadfund@nrfa.
org.am, Website: www.
nrfa.org.zm

You can also contact
us o our
+*
The author s NRFA
public relations technical
asslstant.




